MHPSS Specialist (M/F)
Peace, Stability, Security Department - P2S > Stabilization & Resilience Division
 MIDDLE-EAST  JERUSALEM
I. PROJECT DESCRIPTION 
Expertise France, with support from the European Union, is implementing an 18-month project that aims at empowering Civil Society and Media to foster community resilience and social cohesion. The overall objective of the project is to contribute to creating a more conducive environment for sustainable coexistence by strengthening civil societies and supporting independent media in advancing dialogue, mutual understanding, and collaboration across Gaza, the West Bank, East Jerusalem and Israel, and the diaspora. The project responds to the need for inclusive, justice-oriented approaches that go beyond traditional models, which have often failed to address structural inequalities and entrenched power asymmetries. 
As part of this projects, Expertise France will provide rapid and flexible financial support to a wide range of nonprofit organisations (partners) to implement initiatives that promote dialogue, reduce tensions, and foster mutual understanding within their communities and amongst different communities, in Israel and Palestine.

II. DESCRIPTION OF THE MISSION
Expertise France is recruiting a MHPSS Specialist for this project. 
The MHPSS Specialist provides strategic and technical leadership for all psychosocial components of the project, ensuring alignment with international standards and local realities across Israel, the West Bank, and Gaza. The position plays a dual role: (1) providing technical oversight and quality assurance for MHPSS programming implemented through grants, and (2) leading the design and implementation of staff care systems for partner organizations and project teams. This is a non-managerial, technical role focused on system strengthening, capacity building and quality assurance, not on direct clinical service provision. The MHPSS Specialist reports directly to the Project Director and works closely with the Grant Managers, M&E, and Civil Society teams based in the coverage areas of the project. 
Key Responsibilities:

1. Technical Leadership & Quality Assurance of PSS programming

· Provide strategic and technical guidance on MHPSS across all project components, ensuring adherence to IASC and WHO standards.
· Support CSOs and media partners in integrating MHPSS and trauma-informed approaches within their activities.
· Review technical documents (concept notes, work plans and reports) to ensure they meet quality standards.
· Develop and adapt tools, guidelines and templates to support CSO partners in the implementation of MHPSS programming 
· Ensure that all MHPSS activities respect ethical principles, confidentiality, and do-no-harm standards.
· Monitor the quality and impact of MHPSS interventions implemented by partner CSOs through regular field and remote visits.

2. Capacity Building & Staff Care:

· Lead the implementation of the four-tiered staff care model across all partner CSO (organisational policy, peer support, counselling and referral).
· Facilitate Psychological First Aid (PFA) training and establish a functioning buddy systems within partner CSOs.
· Train staff care focal points on leading reflection sessions, team debriefings and supervision spaces that promote resilience and prevent burnout.
· Develop training materials and coach partners on trauma-informed and culturally sensitive practices. 
· Support partner CSOs in integrating staff care policies into HR systems and organisational culture to promote sustainability. If a need arise (as for instance a gap in service providers), train and establish a system for lay counselling
· Establish a network of mental health service providers and a functioning referral pathways for CSO partners in Israel, the West Bank, and Gaza. 

3. Coordination & Partnerships:

· Represent Expertise France in the MHPSS Technical Working Groups in Gaza and the West Bank.
· Maintain active collaboration with organisations such as UNRWA, GCMHP, PCC
· Map and regularly update the network of PSS stakeholders and referral pathways, ensuring partners have access to the latest MHPSS TWG mapping.
· Facilitate regular reflection and learning sessions with partners to assess progress and co-develop improvement plans.
· Ensure systematic documentation of lessons learned, good practices, and case studies to inform project learning and donor reporting
· Foster synergies with other technical domains (protection, gender and social cohesion) to ensure an integrated approach.

4. Monitoring, Learning & Reporting:

· Lead the monitoring and evaluation of staff care systems and MHPSS programming using predefined indicators.
· Collect and analyse data on implementation progress, staff well-being and the quality of MHPSS grant.



III. QUALIFICATIONS AND SKILLS REQUIRED
1. Education
· Master’s degree in Counselling or Clinical Psychology (preferred), Social Work, Mental Health, or a related field.
· Additional training in trauma-informed care, clinical supervision, or organizational well-being is an asset.
2. Professional Experience
· Minimum of 5 years of professional experience in MHPSS programming or staff care in humanitarian or/and development settings.
· Experience working with CSOs, media organizations in fragile or conflict-affected contexts.
· Proven experience implementing MHPSS frameworks, supervision systems, and staff care models.
· Experience with EU-funded or international donor projects is highly desirable.

3. Technical Knowledge and Skills
· Strong understanding of IASC MHPSS guidelines and multi-layered support models.
· Familiarity with community-based approaches and trauma-sensitive methodologies.
· Proficiency in data collection and reporting related to MHPSS and well-being indicator
· Excellent facilitation, coaching, and mentoring skills.
4. Language Skills
· Excellent written and spoken English (mandatory).
· Proficiency in Arabic or Hebrew (mandatory).
· French is an asset.
5. Personal Attributes
· Empathetic, culturally sensitive, and respectful of confidentiality.
· Strong interpersonal, analytical, and organizational skills.
· Proactive, adaptable, and resilient in high-stress environments.
· High integrity and commitment to ethical and do-no-harm principles

IV. OTHER INFORMATION	

· The MHPSS Specialist position is based in Jerusalem, with regular travel to Gaza (if possible), the West Bank, and Israel.
· [bookmark: _GoBack]The Specialist reports directly to the Project Director and works closely with the Grants Manager, M&E, and Civil Society teams.
· Applications will be reviewed on a rolling basis; early applications are encouraged.
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